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Global Internet Access

Bringing together performance, speed and reliability

Your digital services depend on fast, stable and secure internet connectivity, but not all
internet access is predictable. However, there is a way to enhance performance, speed and
reliability across your business without added complexity.

With PCCW Global's Global Internet Access, you benefit from premium business-class
connectivity powered by a carrier-grade Tier 1 IP network, delivering the speed, resiliency
and bandwidth your critical applications demand.

It is ideal for latency-sensitive traffic, including gaming and real-time applications, as well

as reliable access to cloud workloads with public IP addresses. It can also be used for OOB
monitoring or as a dependable backup connection for disaster recovery.
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Why choose PCCW Global's
Global Internet Access

Optimal routing: Our IP network is designed to route your
traffic across the most direct path, ensuring lower latency and
consistently high performance.

Fewer hops: We put you just one hop away from the world'’s
largest cloud and content providers for faster, more efficient
connectivity.

Trusted network: Our IP network (AS3491) is consistently
ranked in the global top 10 and is backed by industry-leading
service level agreements.

Guaranteed performance: Backed by SLAs with 99.99%
monthly availability, low transit delay and high packet delivery
performance you can rely on.

Flexible, resilient design: Supports BGP or static routing,
dual-stack IPv4 and IPv6, and is engineered for minimal packet
loss with 24/7 monitoring from global NOCs.
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What sets our Global Internet
AcCcess service apart—

Our Global Internet Access service is powered by a Tier 1 transit-free IP network (AS3491) which
is ranked in the top ten globally.

Fully resilient single AS Best-in-class round trip delay Supports IPv4 and IPv6 Low-latency routing

Our leading IP network And what it means for your

(AS3491) in numbers: business:

* High quality peering:

- Over 30,000Gbps of private peering » Connectivity you can trust: Reliable
with leading global and regional access to all your important
carriers, ISPs and cloud providers. applications and cloud workloads that

- Over 300Gbps of peering leading g, have public IP addresses.
Internet Exchange Points globally.

« Peace of mind: Backed by SLAs with
99.99% monthly service availability, and
guaranteed low transit delay and high

, packet delivery performance.

 Resilient and high capacity: Over
36,000G of diversified submarine and
terrestrial cable routes across the globe.

« Enhanced performance: Designed to
route your traffic across the most
direct path, ensuring lower levels of
latency and greater performance

» Truly global: A diversified backbone
that connects 140+ |P PoPs in 87 cities
across 56 countries. | .
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Austra
Level 3 | 200 Mary Street | Brisbane QLD 4000 | Australia

France
2/F 16 rue Washington | 75008 Paris | France

Greece
268 Kifisias Avenue | Chalandri, Athens | Greece

Germa
Schillerstr. 31 | 60313 Frankfurt/M. | Germany

Hong
20/F, Telecom House | 3 Gloucester Road | Wan Chai | Hong Kong

Japan
3/F Marunouchi Mitsui Building | 2-2, Marunouchi 2-chome, Chiyoda-ku |
Tokyo 100-0005 | Japan

Singaj
6 Temasek Boulevard | #41-04A/05 | Suntec Tower Four | 038986 | Singapore

South .
Building 12 | 1 Woodmead Drive | Woodmead 2191 | Johannesburg | South Africa

UAE, I
Office 504 & 505 Level 5 | Arjaan Business Tower | Dubai Media City | Dubai

Unitec
7/F, 63 St. Mary Axe | London, EC3A 8AA | United Kingdom

Unitec
475 Springpark Place | Suite 100 | Herndon | VA20170 | USA

Ready to get started?
Visit our website to get in touch
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australia@pccwglobal.com

europe@pccwglobal.com

europe@pccwglobal.com

europe@pccwglobal.com

hongkong@pccwglobal.com

japan@pccwglobal.com

singapore@pccwglobal.com

africa@pccwglobal.com

mena@pccwglobal.com

europe@pccwglobal.com

usa@pccwglobal.com

www.pccwglobal.com



http://www.pccwglobal.com
https://www.pccwglobal.com/
https://www.facebook.com/PCCWGlobal
https://www.pccwglobal.com/
https://www.youtube.com/@pccw_global
https://www.linkedin.com/company/pccw-global/

