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Reliable, high-performance connectivity at global scale.

As AI and data-driven workloads grow, you need network performance you can trust.
Dedicated Ethernet delivers assured, uncontended connectivity across a truly global 
footprint, purpose-built for mission-critical applications.

Our service provides reliable, high-performance Ethernet over multiple carrier-grade 
platforms, including DWDM, OTN, MPLS-TP and SONET/SDH.

With access to 60+ subsea and terrestrial cables and standard Ethernet interfaces, it 
integrates seamlessly into your existing network – simple, predictable and ready to scale.

Dedicated Ethernet
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Why choose PCCW Global’s
Dedicated Ethernet

Comprehensive SLAs: Experience decreased latency, packet 
loss and jitter.

Greater choice: Access to 60+ subsea and terrestrial cables, 
and a diverse choice of PoPs in key cities and countries.

Predictable & reliable: Delivers an assured quality of service 
with 99.99% service availability.

Committed throughput: No congestion or contention for 
capacity. Eliminates bottlenecks.

Features

	⚫ Bandwidth availability from 2M up to 400G. 
	⚫ Network diversity and redundancy options available. 
	⚫ Fractional 10G/100G also available.
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Our Dedicated Ethernet service is backed by a carrier-grade network, with access to a wide 
range of subsea and terrestrial cable routes. 

The network is scalable, reliable and backed by some of the most stringent SLAs in the 
business.

What sets PCCW Global’s network apart?

Guaranteed throughput: No congestion 
or contention for capacity. Eliminates 
bottlenecks.

Predictable & reliable: Delivers an 
assured quality of service with 99.9% 
service availability.

Greater control: Over traffic shaping, 
policing and performance.

Ultra-capacity: Includes 140+ PoPs, 60+ 
subsea cables, and bandwidth capacity up 
to 100 Tbps.

ERMC

TEA2+RJCN

PC1-North

AEConnect

FA1(North)

FASTER
TGN-Paci�c (North)

TGN-Paci�c (South)
NCP

JUPITER
JUNO

TPE

China inland+TPE
AAGAAG

C2C

C2
C

A
JC

MCS

Jakabare

B3JS

A
AG

+PPC-1

INDIGO West

INDIGO Central

AS
E

AD
C

AD
C

APCN2

AP
CN

2

APCN2

APCN2RNALNCP
RNAL

KJCN

IACS

AP
GIA
CSSJ

C
SJ

C2

SJ
C

SJ
C2

SEAX-1

AAE-1

SAT-3
G

LO
-1

W
ACS

ACE

Equiano

EIG

EIG

TE North

Jonah

SMW-5SMW-4

iMeWe

TGN-EA

Falcon/FEA

Falcon/Hawk

Ceu
ta

 Es
tp

ona

M
el

ilia
-A

le
m

er
ia

TEAMS

SMW-4

PEACETIC+NLD+TGN-EA

TG
N

 G
ulf+TG

N
-EA

TIC+NLD+iMeWe

EA
SS

Y
2A

fri
caSE

AC
OM

SAFE & Terrestrial

SJC

SJC2

APG

FASTER

AS
E

AA
E-

1

AA
G

AP
G

APG

IA
CS

ASC

So
ut

he
rn

 C
ro

ss

SAC+PAC

M
ISTRAL+SAM

-1

Unity

TEA3+RJCN
ERA
ERA

TEA4

Casablanca

Dakar

Las Vegas Ashburn

Grover Beach

Chiba
Shima

Phnom Penh

Riyadh

Busan

Access to a 
best-in-class network 



PCCW Global  |  Dedicated Ethernet4

Specification Details

Technology EoSDH, EoDWDM, EoOTN, MPLS-TP

Bandwidth Committed bandwidth from 2Mbps to 400Gbps

Interface GE, 10GE, 100GE, 400GE

Layer 2 protocol 
transparency Support

Traffic route Fixed cable route selected by customer

Protection • Unprotected      • 1+1 protected      • 1+N protected

MTU size Supports up to 9600 bytes

Dedicated Ethernet 
service specification
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As your need for bandwidth grows, Fractional 100G gives you a more scalable, flexible and 
cost-effective way to keep up with demand.

By deploying a 100GE port, you can select 20G to 50G bandwidth in 10G steps - making it 
easier and quicker to upgrade bandwidth.

Start with smaller increments and build up to full 100G capacity when you need to. It’s also 
easier to manage as requires fewer physical ports.

Fractional 100G is a significantly cheaper alternative to full 100G or Nx10G.
	⚫ Compared with deploying full 100G, you can save between 20-60% per month on 
recurring cost.

	⚫ Compared with deploying Nx10G, you can save between 25-65% per month on 
recurring cost.

Scalable

Flexible

Reduce cost

Specification Details

Technology MPLS-TP

Bandwidth Committed bandwidth from 20Gbps to 50Gbps (in 10Gbps Step)

Interface 100GE

Traffic route Fixed cable route selected by customer

Protection • Unprotected      • 1+1 protected

MTU size Supports up to 9600 bytes

Scaling smarter: Make the 
move to Fractional 100G 
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Talk to us

Ready to get started?
Visit our website to get in touch

Australia
Level 3 | 200 Mary Street | Brisbane QLD 4000 | Australia

France
2/F 16 rue Washington | 75008 Paris | France

Greece
268 Kifisias Avenue | Chalandri, Athens | Greece

Germany
Schillerstr. 31 | 60313 Frankfurt/M. | Germany

Hong Kong
20/F, Telecom House | 3 Gloucester Road | Wan Chai | Hong Kong

Japan
3/F Marunouchi Mitsui Building | 2-2, Marunouchi 2-chome, Chiyoda-ku | 
Tokyo 100-0005 | Japan

Singapore
6 Temasek Boulevard | #41-04A/05 | Suntec Tower Four | 038986 | Singapore

South Africa
Building 12 | 1 Woodmead Drive | Woodmead 2191 | Johannesburg | South Africa

UAE, Dubai
Office 504 & 505 Level 5 | Arjaan Business Tower | Dubai Media City | Dubai

United Kingdom
7/F,  63 St. Mary Axe | London, EC3A 8AA | United Kingdom

United States
450 Springpark Place | Suite 1000 | Herndon | VA 20170 | USA 

australia@pccwglobal.com

europe@pccwglobal.com

europe@pccwglobal.com

europe@pccwglobal.com

hongkong@pccwglobal.com

japan@pccwglobal.com

singapore@pccwglobal.com

africa@pccwglobal.com

mena@pccwglobal.com

europe@pccwglobal.com

usa@pccwglobal.com

http://www.pccwglobal.com
https://www.pccwglobal.com/
https://www.facebook.com/PCCWGlobal
https://www.pccwglobal.com/
https://www.youtube.com/@pccw_global
https://www.linkedin.com/company/pccw-global/

