
As business-critical applications and content move into the cloud, Enterprises need 
increased performance, predictability and security.

Software-Defined Interconnection®

On-demand, private, predictable, instant, secure 
connectivity anywhere and any time.

Console Connect by PCCW Global is the world’s 
first Software-Defined Interconnection® platform 
that makes connecting to cloud-based business 
critical applications and your business sites simple, 
predictable and secure.

Why is it different? 
Console Connect by PCCW Global combines:

• PCCW Global’s extensive Tier 1 global network

•  Console Connect’s software and powerful social  
 network interface with layer 2 network  
 automation software

•  A unique ecosystem of XaaS providers (SaaS, IaaS,  
 PaaS) – business critical applications and partners  
 connected across the globe

Software-Defined Interconnection® 
The Console Connect platform enables customers to privately interconnect with their own business community of XaaS 
solutions, enterprises, data centers and network service providers on-demand — all with a single click.

With Console Connect you can connect 
• between your own sites

• to your business partners

• to cloud platforms and applications

• cloud to cloud

Console Connect delivers 
• Improved performance

• Access and global reach

• Enhanced visibility and monitoring

• Reduced complexity

• Instant provisioning

• Time savings

•  Reduced security threats

•  Occasional use case



Contact us 
consoleconnect@pccwglobal.com
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Join us today at 
consoleconnect.com

To learn more about PCCW Global explore 
www.pccwglobal.com
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Why choose Console Connect?

Self service
Intuitive simple user interface on web, smartphones that 
lets customers build and manage connectivity 24 x 7

Reduced complexity
Get started with just one port and one cross-connect

Agility and speed to market
Quickly and privately connect site to site, site to cloud, 
cloud to cloud. Access to cloud connectivity that can 
be provisioned in seconds and shaped on demand

Improved performance
Private, predictable and secure connectivity. Increase 
implementation efficiency and security measurement

Another digital solution delivered by PCCW Global.

Global reach
Leveraging PCCW Global’s network and a global 
ecosystem of SaaS and cloud providers

Enhanced visibility and monitoring
Easily monitor connection performance. View bandwidth 
allocation and utilization. Dial bandwidth up and down as 
needed

API enabled
Can be integrated seamlessly into partners’ existing 
platforms and infrastructuress

Extended community
Access a community for network engineers - by network 
engineers - for knowledge sharing, troubleshooting and 
growing your business

All your connectivity needs, delivered

Site-to-site connectivity
Connect enterprise data centers, headquarters to 
regional centers and branch offices

B2B connectivity
Leveraging social community to interconnect 
with business partners and supply chain

Private access to public cloud
Access to Amazon AWS, Microsoft Azure, 
Alibaba Cloud and other available IaaS 
Providers

Business critical SaaS applications
Securely connect to apps and services such as 
video conferencing, unified communications and 
service desks
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